NOVEMBER/DECEMBER 2007 NEWSLETTER

WELCOME to the November/December Newsletter of the Bedford Commuters’ Association.
First of all, the Chairman & Committee of the BCA would like to wish everyone a very Merry
Christmas and a Happy New Year.

1. EAST MIDLANDS TRAINS

Our lead story this time is about the new operator of the Midland Main Line from St.Pancras
International, through Bedford, to the East Midlands and Sheffield. Run by Stagecoach, the
new company (East Midlands Trains) took over the services on Sunday 11" November.
Over the coming months the InterCity 125s (HSTs) & Meridian trains will be re-branded.

The BCA had a meeting with David Horne (Commercial Director EMT) in late August to
discuss the new franchise. We also attended a Stakeholders Meeting with EMT at
Nottingham on October 18" where presentations were given by various EMT senior
managers on customer service, train refurbishment and the December 2008 timetable.
What effect will this have for passengers at Bedford?

Season Ticket Reservations

Bad News No. 1 - East Midlands Trains (“EMT") have withdrawn from passengers holding
season tickets the facility of reserving seats in advance. The BCA were not informed by EMT
of their intentions. We have been in contact with EMT and told them of our total opposition to
this move, which was done without any consultation. We would have hoped that they would
have let us know of their intentions and allowed a period of consultation. Despite our best
efforts they are going ahead with it. EMT indicate they will review it in the light of feedback
from passengers.

Members may have seem the news item on BBC 1 TV “Look East” on the 16" November
featuring passengers at Wellingborough who are organising a “petition” to Stagecoach EMT
to reverse its decision on season ticket seat reservations. Therefore we would ask all
members who use this facility to contact EMT and le  t them know how you feel about

it. See contact details below. The BCA will continue to vigorously pursue EMT on this
matter, along with other Rail User Groups along the route.

Contact email : DHorne@eastmidlandstrains.com

Timetable
The present timetable operated by MML will continue to operate, with a new timetable

coming into operation on Sunday 9™ December 2007. There are no changes to this
timetable that will affect Bedford passengers, either during the peak or off-peak periods.
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Bad News No.2 - However, Stagecoach EMT do intend significant changes from the
December 2008 timetable. The BCA are very concerned at the proposal that only half of the
trains serving Bedford (ie. one per hour) will offer a link with Leicestershire and north thereof.
The other service will terminate at Kettering (later to be extended to Corby).

This will be the first timetable produced solely by Stagecoach EMT. At present the timetable
is out for consultation and the BCA has formally responded. A summary of the timetable
follows, but we must remind Members that at present this is a draft timetable out to
consultation and liable as a result of this consult ation to be amended.

Morning Peak

Trains will depart from Bedford to London St Pancras at 05.35, 06.32, 07.13, 07.55, 08.29
and 09.03. Trains will depart Bedford northbound at 06.48, 07.40, 08.07, 08.38 and 09.07.
The BCA has requested a stop at Bedford on a fast service at approx 07.23.

Evening Peak

Trains will depart London St Pancras stopping at Bedford at 16.00, 16.30, 17.00, 1800,
18.30 and 19.00 - note no 17.30! The BCA have requested a stop to be made at Bedford on
the 17.30 departure from St Pancras. This will then meet our aspiration of a half hourly peak
service. It remains to be seen whether our request will be met, but we believe that if it is not,
it could cause serious problems for FCC.

In respect of EMT services from the East Midlands to Bedford in the evening peak, the cuts
to Leicester-Bedford trains are more severe in the evening than the morning.

Fast Peak Services

At present a few fast trains (both northbound and southbound) call at Bedford. It is intended
to make stops on these trains only at Luton. The BCA has requested that the stop should be
made at Bedford instead, thus allowing all customers on the whole FCC network to be
provided with a connection at Bedford into EMT services.

Calls at Bedford would also allow connections with the Marston Vale Line service, which
may be extended from Bletchley to Milton Keynes Central, as part of the new Go-Via
“London Midland” franchise. The use of platforms 2 & 3 at Bedford station also allows cross-
platform interchange between FCC & EMT services, a convenient arrangement for
passengers if observed by the train operators.

Off Peak

The present half hourly service frequency to St Pancras remains the same. However, the
present half hourly all stations semi-fast service to Leicester and the north is cut to hourly.
This hourly service will operate to/from Nottingham. The other train will terminate at Kettering
(eventually going to Corby when the new station there is re-opened). The BCA has
requested a stop at Kettering on a fast East Midlands service both northbound and
southbound, which would then connect at Kettering with the terminating train. This will then
maintain the half hourly service to Leicester and the north and v.v. Also as a result of this
request it will maintain the present half hourly evening peak service from Leicester, which
will otherwise also disappear!

One bit of good news! For many years the BCA has been attempting to get a later last train.
From this timetable a new late night train has been added. It will depart St Pancras at 00.15
arriving at Bedford at 01.08. Very good news for night owls/theatre-goers, etc.



2. FIRST CAPITAL CONNECT

FCC will have four additional Class 319 trains in service from the timetable change on
Sunday 9 December. As a result several Monday - Friday peak hours services will be
strengthened from 4 to 8-car: FCC will also strengthen a number of weekend services
between Bedford and Brighton from 4 to 8-car formations. A summary of the key changes
for the December timetable is shown below: -

FCC : Thameslink route changes from 9 ™ December 2007

Weekdays

07.44 St.Albans to Wimbledon to be strengthened to 8 coaches

08.02 Luton to Moorgate to be strengthened to 8 coaches

08.22 St. Albans to Sutton to be strengthened to 8 coaches

08.40 Bedford to Brighton to be strengthened to 8 coaches

15.35 Bedford to Wimbledon additional service calling at Luton, Luton Airport Parkway, Harpenden, St
Albans, St Pancras International and all intermediate stations to Wimbledon.

16.23 Wimbledon to Bedford to be strengthened to 8 coaches

17.48 Luton to Sutton to be strengthened to 8 coaches

17.44 St.Albans to Wimbledon to be strengthened to 8 coaches

15.07 Brighton to Bedford to be strengthened to 8 coaches

Weekends

06.10 and 07.10 SUN Bedford - Brighton will call additionally at Hassocks

08.20 hourly to 19.20 SUN Bedford - Brighton will call additionally at Hassocks

20.10 and 21.10 SUN Bedford - Brighton will call additionally at Hassocks

05. 46 hourly to 23.46 SUN Brighton - Bedford to start at xx.44 and call additionally at Hassocks
16.00/16.30/17.00 SUN Bedford to East Croydon to be diverted to Sutton via Wimbledon
17.50/18.29/18.50/19.20/19.50 SUN Luton to East Croydon to be diverted to Sutton via Wimbledon
18.42/19.12/19.42/20.12/20.42/21.12 SUN East Croydon to Bedford to be amended to start from
Sutton via Wimbledon.

21.10 Sutton to Bedford additional service calling all stations via Wimbledon as per pattern.

3. THAMESLINK PROGRAMME

As detailed in our last newsletter Andy Cope - Engineering Director and Deputy MD and
Larry Heyman - Integration & Partnership Manager from FCC, gave a detailed presentation
at Dom Polski on 20" September about the Thameslink Programme and how it would affect
BCA members. Many members attended and all agreed it had been very interesting. It is
hoped that further presentations will be given as the project progresses.

At the end of October work started on the lengthening of the platforms at Luton Airport
Parkway station. Work on the platforms at Mill Hill Broadway is scheduled to commence in
December. Further updates will be given as work progresses along the route.

4, VISIT TO WEST HAMPSTEAD CONTROL ROOM

On Saturday 27" October the Chairman and some committee members visited the FCC
Control Room situated inside the West Hampstead Signal Box. We were shown how the
service is kept running, how the live train running updates on the website were handled, and
how the service is recovered after an incident which included how decisions are made to
cancel, change train station stopping patterns. All agreed that it had been very informative
and gave them a better understanding on what goes on behind the scenes to ensure the
trains run to time and how the service is recovered after an incident. If any member would
like to visit the Control Room please contact the Chairman and we will try to arrange a visit
subject to operating constraints; the maximum number per visit is five.



5. PEAK CHEAP TICKET RESTRICTIONS.

FCC advise that the evening peak cheap ticket restrictions will be lifted on December 24",
27, 28"™ & 31%as obviously trains will be more lightly loaded, with many people on holiday.

6. ST PANCRAS INTERNATIONAL STATION

Eurostar transferred their services from Waterloo to the new St. Pancras International station
on the 14™ November. Can you believe that the lower ground floor (called the Undercroft),
where the shops now are, used to look like this?

For those who haven't been yet, you can now exit the EMT platforms, walk down the
escalators at three positions and reach the Underground station completely undercover,
walking past numerous shops in the process.

After much lobbying by the BCA it is nice to report something positive:

From Sunday 9" December FCC services will no longer serve the King’s Cross Thameslink
Station (in Pentonville Road), but will instead call at the new St Pancras International
Station. The two new FCC platforms are underneath the four Stagecoach EMT platforms in
the main station at a lower level. This FCC station will provide excellent interchange with
Eurostar, EMT, Kent Domestic (from 2009), 6 Underground lines and Kings Cross
GNER/FCC(GN) services.

The Pentonville Road entrance/exit at the King’s Cross Thameslink station will remain open
for access to the connecting passageway to London Underground tube services only.



7. CAR PARKING - FLITWICK

As reported in the previous Newsletter, the BCA stridently objected to the “Waiting
Restrictions” proposed during the summer by Bedfordshire County Council for various roads
around Flitwick Railway Station. Councillor Tom Wootton, the portfolio holder for transport at
County Hall, signed these off and they will now be implemented shortly, with the aim of
reducing parking congestion by commuters in certain residential areas.

In addition “Residents’ Parking” proposals are to be introduced in various residential roads
on the Mount Hill Estate in Flitwick, again with the aim of reducing indiscriminate parking by
(rail) commuters.

8. PLUS BUS

FCC launched this at Flitwick & Harlington railway stations on the 2" October. Unfortunately
bus service changes from the 5™ November, with certain journeys financially supported by
Bedfordshire County Council, have led to lower frequencies and curtailed periods of
operation. This has hindered rather than aided bus-rail integration!

The continuing demise of the bus services over which the County preside has seen further
progressive erosion of services between Flitwick and the neighbouring villages and towns.

9. FLITWICK TOWN CENTRE DEVELOPMENT

Proposals were published for consultation on the 8" November. In order to deliver a new
town centre for Flitwick, an informal partnership has been set up between the following
bodies - Bedfordshire County Council, Mid Beds District Council (MBDC), Flitwick Town
Council, Tesco, Cowlgrove, Folview, Weather Break, Network Rail and First Capital
Connect.

The partnership has been working closely together for some time to develop a well-planned,
high quality town centre for Flitwick that makes the best possible use of existing facilities,
including the railway station, station car park and retail stores, whilst proposing new facilities.

The Draft Planning Framework and Masterplan document is out for consultation and
Members are encouraged to comment, sending their feedback to MBDC. It is possible to
access the Draft, a summary document and questionnaire via the Council's website by
following the link below:

http://www.midbedsgov.uk/acolnetdevplans/acolnetcgi.exe

Proposals envisage a new Station Square and transport interchange, multi-storey car park
and a new pedestrian/cycle bridge. The multi-storey car park would provide more spaces
than the current ‘ground-level’ arrangements.

10. BEDFORD — TOWN CENTRE TRANSPORT STUDY

About a year ago, the BCA sent a representative to attend a stakeholder workshop, so that
input could be provided into a transport study commissioned from consultants Faber
Maunsell by a joint group of Bedfordshire County Council, Bedford Borough Council, and
Renaissance Bedford (the regeneration body for the town). Faber Maunsell undertook this
work on behalf of the Bedford Town Centre Transport Study Working Group, which
consisted of those bodies.



The purpose of this study is to recommend an approach towards making further transport
improvements, to help ensure that the transport system keeps pace with the major
regeneration of the town centre that is underway or planned. This work is now nearing
completion, with the final report due to be published shortly. The BCA naturally requested
that the study be “rail-inclusive” (not merely road-based!). A special briefing is to be held on
Monday 3™ December, where the respective parties will be giving a presentation on their
findings. The BCA will again attend on Members’ behalf to consider the conclusions from the
study. We hope for some positive developments!

Key issues which the BCA (& BBRUA) and other stakeholders would expect to see are : -

1. Enhanced facilities at Bedford Midland railway station, including "double-sided" station
with an entrance/exit (Hurst Grove/Queen's Park side of station).

2. Improved bus-rail integration at Bedford Midland and enhanced town bus services
serving the station. Important given new Stagecoach EMT rail franchise at Bedford, with the
same “group parent company” as the Stagecoach bus operation in Bedford.

3. A firm commitment to the proposed new railway station at The Wixams, which would not
only serve the new township but also the NIRAH development.

4. Support for the extension of the Marston Vale Line service between Bedford & Bletchley
to Milton Keynes Central (new Go-Via "West Midlands" rail franchise).

5. Identification & safeguarding of a route east of Bedford for “East-West Rail”. It is
understood that the EWRL Consortium has commissioned a high level review of routing
options for a line east of Bedford, demonstrating its commitment to securing through rail
services to Cambridge & East Anglia. It was understood that the results of the review were
to be considered by the Consortium in October, but that this has now been delayed until
December 2007. Faber Maunsell to take the results of this review on board!

6. Support for Network Rail (and First Capital Connect) in delivering the Thameslink Project
(approved by Government earlier this summer).

7. Stakeholder/match-funding for station & car park improvements as part of the Thameslink
Programme works on the FCC "Thameslink" & "GN" railway lines in Bedfordshire.

8. Recognition of the immediate need for better rail passenger services at Bedford, given the
opening of St. Pancras International, the "Thameslink Box" station and the new Stagecoach
EMT rail franchise.

9. Recognition that “development gain” provisions can be applied by MBDC to enhance
station improvements at Flitwick by the town centre development proposals and the new
Centre Parcs to be built nearby. The developers of both of these should contribute via a
Section 106 Agreement to the railway station & car park improvements.

11. EUROSTAR QUESTIONNAIRE
Railfuture (to whom the BCA is affiliated), have requested that a questionnaire is provided in

our Newsletter. Railfuture is gathering & collating data on the good and not-so-good points of
the new Eurostar service from St. Pancras International. The questionnaire is attached.



12. COMMITTEE MEMBERS

Since the last Newsletter, Jane Ramsell has joined the Committee - welcome Jane but we
are still in need of new committee members. If you feel that you have something to
contribute and would like to help us improve the travelling environment then please contact
the Chairman on 01525 715454, This is particularly important as our workload increases with
the Thameslink Programme and the new Stagecoach EMT franchise.

13. MEMBERSHIP RENEWAL

Members are reminded that the annual subscription became payable in September. The
membership fee remains at £5. Please remember that the BCA regularly represents the
views of its members in both local newspapers and broadcast media, as well as our
meetings with the Train Operating Companies, Passenger Focus/London TravelWatch,
Local Authorities, MPs, etc. Please ensure your membership is up to date - this will be the
last Newsletter that is sent out to those who have not renewed.

If you think you have had good value from the BCA in the past year, why not suggest to a
fellow traveller that they sign up too! The more members we have, the better able we are to
influence the policies of the railway companies as the only officially recognised “rail user
group” for people travelling from this part of the line on EMT and FCC services. You will find
a membership application form with this newsletter.

Subscriptions are payable to the John MacLeod, BCA Membership Secretary, 12 Willmers
Close, Bedford, MK41 8DX (enclosing an SAE).

Newsletter Editor on behalf of BCA Committee : Andrew Long, M.Sc., FCILT.
Layout Design and Distribution: Jim Allwood

For more information, see our website - www.bedfordcommuters.org.uk

If there’s something you want to tell us about, please email
admin@bedfordcommuters.org.uk

This newsletter is published by the Bedford Commuters Association.



