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Hot weather update

T / Thameslink & g

\.«,f @TLRailUK

0 If you need to travel in hot weather, please
remember to carry water with you @ . Keep cool and
travel safe

ThamesLink/

WE'RE WITH YOU
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Service update

U 17 May 2020 step up timetable introduced, enhanced
on 15 June

U 2700 daily GTR services i 78% of pre-Covid

U Of ¢.21,000 weekly services 1 87.4% On-Time, 94.8%
PPM and 2.2% cancelled in WC 15/06/2020

0 150,000 daily passengers

U 15% of normal

U Increase from 60-80,000 prior to 15 June
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Customer messaging

Current
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T / Thameslink @ @TLRailUK - 1h v
§-2=" s your journey necessary? If you need to use our services, please follow this
guidance to help us make your journey safer.

T/ Thameslink @ @TLRailUK May 15 Vv More info ©thameslinkrailway.com/travel-informa...
%~ Ifyou have to travel to work because you cannot work from home, please

avoid public transport - if possible, walk or cycle or go by car. When planning your journey by train

During your journey by train please follow this guidance e aeas Falon thiz Dl ace

Find out more bit.ly/Travel_Safely #TravelSafely #StayAlert - @ E @

Buy your ticket online Check before you travel st Travel during off-peak
‘ and get it on your notionalrail.co.uk hours if you can
HM Goverrment — mobile or Smartcard
@ ©) @ >

Need to travel?  rcees ey sl

Go online

AL o - your journey by train wash your hands before
’leas 2ar a tic us ’lease keep y hand sanitiser and after travelling -
C. t | th ? ThamesLink/
face covering contactless your distance m:: uyeeopl“..mri\fw \a»:? who ::‘yv"v;y‘m WE'RE WITH YOU
If possible, walk or
) n %) &
Can you travel another way? Nati | Rail T/ Thameslink & @TLRailUK - 3h v
Help us keep trains clear for those who really need them ational Kai §.2= s your journey necessary? If you need to use our services, please follow this

guidance to help us make your journey safer.

'. cycle or go by car.

Help us keep the trains clear
for those who need them most
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Customer guidance

When planning your journey by train please follow this guidance

is your journ,ey
necessary ®

Buy your
ticket online Travel during
and get it on | Check before off-peak hours
your mobile you travel if you can
or Smartcard
if available
Carry hand
sanitiser and
Allow extra time Please weara wash your
to make your face covering hands before
journey by train and after
travelling
Can you travel another way? . ]
Help us keep trains clear for those who really need them e Nﬂtlonal Rﬂll



Step-in programme

A GTR and Network Rail head office colleagues to join station teams to provide
additional support

A Build on previous experience during timetable change, BML upgrade and
during / after significant disruption

A Role is to enable station teams to focus on their core role by supporting with:

A General customer queries on journey information

A Encouraging the use of face coverings

A Reassurance and information on cleaning and social distancing
A Support with station one-way systems
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Smart ticketing

Switch LI
look Smart

3t




Smart ticketing
o

Season

Day tickets fickets

Including
travelcards + Buy online
railcards

Load at
gatelineor
via mobile

GTIRR we're wi (n‘extweek)

Buy & load

at TVM

+ railcards
Autumn
2020

KeyGo
carnet / flexi
season

+ existing
carnet
routes

September
2020

AA123456789

== 20 lan 2017 Out: GTW-VIC

GATWICE AIRPORT LOMDON VICTORLA
TICKET TYPE ROUTE
Anylime Return Any Permilied

ADVLILT/CHELD Ralleard WALID LIMTIL
Akt 1625 24 Jan 2017

e/m tickets

65% GTR
network

100%
proposal



Off-peak travel

Please avoid peak hours
if you have to travel

This is typically between
/-9am and 4-6pm

GTR



Off-peak travel T now outside 06:00-07:30

Automatic
passenger loading
data

Staff social
distancing app

Social and
customer relation
feedback

CCTV and direct
contact

| want to avoid busier trains:

We are carefully monitoring all trains and stations for increased passenger numbers. We are
adding information to trains in Journey Planners where we expect trains to be busy.

Southern

* East Croydon station is usually busiest between 06:00 and 07:00.
* Trains between East Croydon and London are busy between 06:00 and 08:00.

* Trains between Sutton and London Victoria via both Selhurst and Mitcham Junction are busy
between 05:30 and 08:30. We've added extra trains and increased the number of coaches on
trains for these routes where we can.

¢ Trains leaving London Victoria and London Bridge are busiest between 16:00 and 19:00.

* When the warm weather returns we know that trains to Brighton and coastal stations become
busier, especially at weekends.

GTR We're with you

Departs at
06:37

Finsbury Park [FPK]

Departs at
06:45

Finsbury Park [FPK]

Departs at
06:52

Finsbury Park [FPK]

Departs at
07:02

Finsbury Park [FPK]

Departs at
07:07

Finsbury Park [FPK]

Departs at
07:15

Finsbury Park [FPK]

5 Departures for BATRSPK

0931 London Victoria B
This train is very busy. Ensure

gyou remain socially distanced

0h 15m Arrives

0 change(s) 06:52
Moorgate [MOG]

0h 15m Arrives

0 change(s) Q7-00
Moorgate [MOG]

0h 15m Arrives

0 change(s) 07:07
Moorgate [MOG]

Oh 158m Arrives

0 change(s) 07:17
Moorgate [MOG]

0h 15m Arrives

0 change(s) 07:22
Moorgate [MOG]

Oh 16m Arrives

0 change(s) 07-31
view details
Moorgate [MOG]

On time

v £4.90 . Buynow

Anytime Other tickets «

a Other services you can travel on

v £4.90 | Buy now |

Anytime Other tickets ~
E Other services you can travel on
1. Service status |
06:13 Hertford Morth to
Moorgate gets busy during

its journey. Please use all &
space on the train.

)

Anytime Other tickets ~

E Other services you can travel on

v £4.90 . Buynow

Anytime Other tickets «

a Other services you can travel on

v £4.90 | Buy now |

Other tickets ~

o




New I nfrastructure (and nin progr

Goring by Sea Lancing
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News I CARS upgrade

1. Network Rail is consulting on a
proposed major upgrade to the
Brighton Main Line

2. More reliable, more frequent services
by unblocking the Croydon bottleneck
I network wide benefits

3. Subject to funding and authorisation 1
works from 2023/24, benefits from
2028

4. www.networkrail.co. roydon
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